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WHAT  YOU’RE  TRAINING  NOW In your own words
You put it in your own words and explain it. If you can explain it, you understand it.

What happened, or what is wrong?
Each answer is the question of the next box. Stop when the answer is something you can change.
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So the real cause is

What would have prevented it?

Ask why it is so · Source: Pressley et al. (1987), elaborative interrogation www.ludensflow.com/en/forms/five-whys


